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Subject: A note from our founder

Dear Customer,

Welcome to Water Check. I'm Michelle Wium, and I'd like to tell you a little about who we are and
why we're here.

| spent years working in water laboratories as an ISO 17025:2017 technical signatory,
responsible for 32 test methods across two labs. In that time, | saw how much value customers
gained when a scientific report came with a clear write-up explaining what the results meant for
them. That is something | want to keep providing, and it is the reason | started Water Check.

We send a sampling kit to your door, route your sample to a SANAS-accredited ISO 17025
partner laboratory, and then give you a supporting interpretation of your results, measured
against SANS 241 and the standards that apply to you. Wherever you are in South Africa, and
whether you need one test or one hundred, you get the same care.

Our mission

To make water testing accessible to every customer, with supportive results interpretation every
time. From water quality support and monitoring schedules to overall quality consulting, we keep
it simple, user friendly and reliable.

Our vision

To be South Africa's go-to water analysis and quality consulting partner for households,
businesses and agriculture, so that every South African knows what is in their water and
understands the risks that come with it.

Your water matters, and so do your questions. If you're unsure where to start, get in touch.

| am always happy to help.

Yours kindly,

Michelle Wium
Founder, Water Check

info@watercheck.co.za
+27 76 037 1101
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